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March 10, 2009

M. George Doubt
President

Telecommunications Workers Union
5261 Lane Street '
Burnaby, BC V&H 4A8

Re! Contracting Out

Dear Mr, Doubt

In accordance with Article 29.02 of the Collective Agreement batween TELUS and the Telecommunications
Workers Union (TWU)}, this letter serves as natice that we will be contracting out some of the manual order
wark currently performed within the Customer Care National Business Office (NBO). The work will be
performed by TELUS international.

We have made this decision based on several business factors. We are working to increase our operational
efficiencies and to take advantage of a global marketptace with ever increasing customer expectations.

This initiative ’s intended to supplement the work currently performed by our Client Care Representatives.
Please contact Tess Moore i you wish io discuss of require further information.

Sincerely,

_Robert ééuthey '
Vice President, Custorner Care
TELUS Partner Solutions

co: Tess Moore, Senior Labour Relations Consultant



