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Grievance 

Representative 

Area of Responsibility Grievance 

Representative 

Area of Responsibility 

Dolores Hunsaker 

909-202-0179 

Alternate: 

Maricela Campos 

909-329-9361 

 

New Member Entry 
Melissa Borgia 

909-275-4164 

Alternate: 

Dolores Hunsaker 

909-202-0179 

 

ICST 

Dolores Hunsaker 

909-202-0179 

Alternate: 

Maricela Campos 

909-329-9361 

 

 

Corona Call Center: 

OPS Kathy Stone 

Melissa Borgia 

909-275-4164 

Alternate: 

Ashley Boggs 

 

Corona Call Center: 

OPS Monique Fisher 

Maricela Campos 

909-329-9361 

Alternate: 

Melissa Borgia 

909-275-4164 

Release of Information 

(ROI) 

Corona Call Center: 

OPS Jason Rossi 

Melissa Borgia 

909-275-4180 

Alternate: 

Ashley  Boggs 

909-275-4180 

 

Ontario Regional Records 

Maricela Campos 

909-329-9361 

Alternate: 

Ashley Boggs 

909-275-4180 

 

Coders 
Ashley Boggs 

909-275-4180 

Alternate: 

Maricela Campos 

909-329-9361 

 

 

ADS 

Print Shop 

Melissa Borgia 

909-275-4164 

Alternate: 

Dolores Hunsaker 

909-202-0179 

 

Appointment Center 

OPS Lisa Gomez 

Ashley Boggs 

909-275-4180 

Alternate: 

Dolores Hunsaker 

909-202-0179 

 

Corona Call  Center: 

OPS Heather Avila 

Ashley Boggs 

909-275-4180 

Alternate: 

Dolores Hunsaker 

909-202-0179 

 

Appointment Center 

OPS Blanca Montano 

Maricela Campos 

909-329-9361 

Alternate: 

Dolores Hunsaker 

909-202-0179 

 

Appointment Center 

Scott Manley 


